
Dylyn Dillon
Intake Specialist at Mosaic Tree Counseling

As an empathetic and dedicated Intake Specialist at Mosaic Tree Counseling, Dylyn Dillon is
committed to creating a welcoming and supportive environment for individuals seeking mental
health services. With a passion for helping others and a profound understanding of the
importance of mental well-being, Dylyn plays a crucial role in facilitating the initial steps of the
therapeutic journey.

Professional Background:
Dylyn brings 5 years of experience in the mental health field, having honed exceptional
communication and interpersonal skills. With a keen ability to connect with individuals from
diverse backgrounds, she excels in making clients feel at ease during the initial intake process.
She understands the sensitivity of the information shared and prioritizes confidentiality and trust.

Education:
Dylyn holds an Associate of Arts degree from Lone Star College located in Houston, TX. She
will be graduating in December of 2024 from the University of Houston- Downtown with a
Bachelor of Science in Interdisciplinary Studies with a concentration in Business and a minor in
Management Information Systems. Looking ahead, Dylyn plans to pursue a Master's degree in
Counseling.

Key Responsibilities:
In her role as an Intake Specialist, Dylyn skillfully guides clients through the intake process,
ensuring a thorough understanding of their needs and concerns. She collaborates with
therapists and other team members to facilitate smooth transitions into the appropriate
therapeutic services. Dylyn is adept at explaining clinic policies, answering queries, and
addressing any anxieties clients may have, fostering a positive and supportive client experience
from the outset.

Personal Philosophy:
Dylyn firmly believes in the transformative power of therapy and is passionate about removing
barriers that may prevent individuals from seeking the help they need. Her compassionate
approach and unwavering dedication make her an invaluable asset to the Mosaic Tree
Counseling team.

In her role as an Intake Specialist, Dylyn contributes significantly to the overall mission of
Mosaic Tree Counseling – empowering individuals to embark on a journey of healing and
self-discovery.


